Valley Technology, Inc

PO Box 24154 Eugene, OR 97402
(888) 246-1606 Toll Free (541) 868-8758 Fax
scott@valleytechnology.com E-mail

20 Day Product Evaluation / Trial

We are pleased to offer you a 20-day risk free evaluation on our Epidural Positioning
Device. To take advantage of the offer, please read our policy, sign and date this form
and fax it along with a No-Charge PO.

1) Sign and return this policy and agree to the terms. All evaluation equipment is
new.

2) Attach a No-Charge PO with shipping and billing information.

3) If after 20 days you choose to return our product(s), please call our customer
service staff at (888) 246-1606 and obtain a returned goods authorization
number (RGA).

4) Repack the product using the same materials the product was originally shipped
in, or adequate packing materials. Please make sure the product(s) are free of
contaminates and has been cleaned.

5) Ship the unit UPS or FedEx and forward to us the tracking number.

6) Ship to: Valley Technology, Inc

1025 Conger Street, Suite #2
Eugene, OR 97402

7) If the product is not returned in saleable condition or is damaged because of poor
packaging, a restocking charge will be assessed.

8) We will send an invoice with the device and mail a billing invoice 30 days from
the date of shipment.

| have read this policy and agree to the terms.

Signature: Date:

Name: Title:

Facility Name: Address:

City: State: Zip Code:
Phone: Fax: E-mail:

Customer PO #: Invoice #:
Product(s): Serial Numbers:
Representative:
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